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Encore Rewards App – Express Entry  

Onfido uses facial recognition technology and your biometrics in order to verify your 
identity. 

  
Your participation in the Casino Companion App (“App”) beta test is voluntary. By 
participating in the beta test you consent to your personal information being collected in 
accordance with the Freedom of Information and Protection of Privacy Act, British 
Columbia, and it being used, accessed, disclosed, and stored by BCLC and its service 
providers, including Onfido, for the following purposes: 

  
· To verify your age and identity. Specifically, your biometrics will be used to verify that your 
photograph matches the image on your government issued ID card. 

  
· To confirm the validity of your photograph and identification. To assist in verifying if the 
information (first name, last name, date of birth and address) captured on the Photo ID 
matches what was provided by you during the enrollment process. 

  
· To evaluate and demonstrate the use of this facial recognition technology by completing 
ID at Entry enrollment for an individual who choses to verify their age and identity using 
Onfido. 

  
· For research and analysis purposes to determine if this facial recognition technology is a 
viable solution to enhance BCLC’s ID at Entry program or for identity verification during the 
Casino Companion App enrollment process and to assess App functionality. 

  
Your personal information includes your: Encore account information, IP address, first and 
last name, address, gender, date of birth, driver’s licence/ID card number, full images of the 
front and back of your government issued ID card, your photograph, and your biometric 
information (facial scan data and identity verification results).  
  
If you have questions about the collection and use of your personal information related to 
this beta test you may contact VerifiedPlay@bclc.com. 
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